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JAMES MATTHEWS 
150 West 14
th
 Street, Apartment 1302 
New York, NY 10013 
Tel: 853-522-1288 
E-mail: james.matthews@stern.nyu.edu 
 
Education: 

NEW YORK UNIVERSITY 

New York, NY 

 

Leonard N. Stern School of Business 

 

Master of Business Administration, May 2015 

 

Specializations in Finance, Strategy, and Real Estate 

 

 

DUKE UNIVERSITY 

Durham, NC 

 

Trinity College of Arts and Sciences 
Bachelor of Arts, History, May 2009 

 

  Graduated in three years, cum laude, with High Distinction in History 

 

  Treasurer, Delta Kappa Epsilon Fraternity 

 

  Resident Assistant, Blackwell Residence Hall 
  Practice Captain, Sailing Club 

 

Experience: 

CAPITAL ONE 

Richmond, VA 

2009-2013 

Senior Business Analyst, Small Business Banking 

 

  Planned, executed, and analyzed the results of direct mail, e-mail, and online banner marketing 
campaigns, with a $2 million annual budget 
  Generated and shared an 80-slide market research presentation with senior leaders, detailing 
growth opportunities by bank district in deposits, loans, and treasury management services 
  Produced multi-layer calling campaign reports used by 300 bankers and their managers across 
eight states 
  Led a team of four to design and deliver the division’s largest targeted marketing campaign to 
date, which generated approximately $500,000 in annually-recurring revenue 

 

 

 

 

Business Analyst, US Card Customer Management 

 

  Persuaded executives to terminate a check program, previously thought to be profitable, saving 
the company $1-3 million in annual operating and credit costs 
  Orchestrated a pilot program, which made online chat available to balance transfer customers; 
following my recommendation, the department vice president authorized full-time 
implementation of chat on the balance transfer portion of the Capital One website 

 

  Partnered with General Counsel to bring core marketing materials into compliance with the 
CARD Act 
  Formulated recruiting strategies, mentored new analysts, and managed career fair booths 

 

Summer 2008 

T. ROWE PRICE 

Baltimore, MD 

 

Intern, Compliance 

 

  Trained three new associates using personally-developed technical procedure manuals 

 

  Reviewed late-day trading activity and investigated suspicious transactions in client accounts 

 

  Identified, tracked, and categorized abandoned property records 
  Contacted individuals with uncashed checks to facilitate the closure of a large corporate bank 
account 
 

Additional: 

  Interests include: Biographies of famous businesspeople, playing the piano (particularly pieces 
written by Rachmaninoff, Chopin, Tchaikovsky, and Prokofiev), sailing Sunfish and JY15s, and 
visiting historical sites 
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